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QuickDOC and QDPortal

QuickDOC Version 2.1.1 is compatible with the latest DOCLINE Version 1.5, released in late
February, 2003. It properly recognizes the new placement and length of the ISSN Field (while retaining a
check for the old position, so that earlier version capture files can be re-imported as needed), etc. Download

information is always available at: http://nnlm.gov/quickdoc/InstallQD.html

QDPortal 1.0.7

A new version of QDPortal, Version 1.0.7, is now the latest version. Download information is always
available at: http://nnlm.gov/quickdoc/InstallQDP.html. Changes in 1.0.7 are as follows:

Automatic Print Menu no longer displays

Because the new version 1.5 of DOCLINE uses a different method to display Receipts (both regular and
Loansome Doc) for printing (the Print Receipts button is delayed until all request data has been transferred
to the browser, and the Receipts are no longer displayed in a different window), QDPortal can now use the
regular DOCLINE method for printing. After clicking the Acknowledge message, click the
DOCLINE Print Receipts button to get to the Print Menu.


http://nnlm.gov/quickdoc/InstallQD.html
http://nnlm.gov/quickdoc/InstallQDP.html
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Print Receipts

Proceed as before once the Print Menu pops up. Nothing is changed for printing on the Borrow side: right-
click within the frame to get the context menu with the Print choice.

Popup Windows in QDPortal

Popup windows, such as those that display the list of states/provinces in the SERHOLD search, have
always been a special challenge in QDPortal. When the browser gets the notification to open the window,
it wants to respond by opening a new instance of Internet Explorer. Since this might lead us who-knows-
where, QDPortal intercepts this message and opens its own window instead. Not having any idea which
window this might be, it just chooses a general size and hopes it will work.

Version 1.0.7 has enlarged this initial size a bit, added an attempt at trying to close those popups
automatically (not an easy trick when you have to guess what went on in there), and added an Alt-C hot key
to close the window from within. The new popup window will appear as follows:



DOCLIME Search \Window [Pre: -C---or click  on the right-—-to cloze this Wind
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Alt-C only works when the focus is within the form, so you may have to click once into the white area
before pressing the Alt-C combination, and it won’t work, of course, after a DOCLINE Cancel button has
been used, so there will continue to be, alas, many cases where you may need to use the x at the upper right
to close the window.

Unlike earlier versions of QDPortal, in Version 1.0.7, when you click the Apply button, the popup window
should close on its own (without your clicking the x at the upper right of the now-blank popup).

If an error occurs after clicking the Apply button...

In most cases this new method will work just fine; the popup window will disappear after you click Apply,
as it should. In cases where the processor on the computer is faster than QDPortal’s ability to grab the fact
that the Apply button has been clicked and to close the window on its own, however, you may get an
Exception message that kicks you all the way out of QDPortal. On Windows9x machines it may appear as
a This program has performed an illegal operation error, as follows:
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In Windows NT the message may appear in a Dr. Watson window as An application error has
occurred with the following format:

¥ Dr. Watzon for Windows NT !E[
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In both cases, the workaround is the same: There’s a new checkbox on the Setup Screen form for
Suppress Auto-close on Apply in popups.
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Checking this box will tell QDPortal not to try to close those (primarily SERHOLD) popup boxes after an
Apply button is clicked, but to display the empty window and wait for a click on the x at the upper right.

Patron List no longer overwrites QDPPats.txt on exit

Now that the Patrons List in QDPortal is managed by the Patrons Table in QuickDOC, it’s no longer
necessary to save it to disk on exiting QDPortal. Instead, any new Patrons created during a current session
are saved both to the Listbox and at the end of the current QDPPats.txt file. This fixes the situation where,
when both QuickDOC and QDPortal were open at the same time, changes to QDPPats.txt made by
QuickDOC would be overwritten upon exiting QDPortal. This should no longer occur.

Clicking yellow box at top center of QDPortal exposes Patron List

The Patrons List, as well as the various action buttons at the bottom of the QDPortal screen, should be
revealed or hidden based on where you are in the course of creating Borrow Requests. In certain situations,
though, such as when you initiate a Back command or use a Return button to continue with a list of
PubMed citations, QDPortal may not recognize the sequence that usually causes the List and action buttons
to be displayed. In such cases you can click once in the yellow message box at the top center of the
screen to cause the Patrons List and action buttons to be shown again, no matter where you are in the
course of creating the rquest:
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iquekKey ﬂLDEATDRpIu: [ Manual | B Transfer Requestur

Requestor's LIBID:
Maximum Cost $

Copyright Complignces| Guidelines =
n cazes where the{i’atrnn List doesm't appeaﬁ

the Rowting Instructions screen (jjerhaps
recause you've used 'Back’ or "Retufn’ to get
pack to a list of PubMed itemis), iglick oncelin .
he ellow hox above to get it back. ral Reason IL.-"-KC-Lacklng i
ML Delivery | Mewer route to MLk j

[Daly, Eowyn LER O Meed By Date | MMDDYYYY)

This will cause the List and buttons to re-display.

Libraries Table

Suppress AutoUpdate EFTS Choice in Library record

In version 2.1.0 and earlier, once you indicated that your library was an EFTS user by checking the EFTS
Payment Supported checkbox on the Charges Tab of your library record, QuickDOC would
automatically change the EFTS value to Yes for any Library whose request comes in to you with an
Epayment notation at the top. The rationale here was that this would be a time-saver for newly-joining
EFTS members: they could check their own checkbox and then have other EFTS members in effect update
themselves during their next Receipt.

This caused problems, however, for Libraries who had special Billing arrangements with other libraries that
were also EFTS members. These records kept being changed back to EFTS = Yes when they wanted it
kept at EFTS = No. Version 2.1.1 now presents a Message Box choice when you change your own EFTS
value to Yes:

ChﬂrgEF T = IFraa - = - ] « mm am = TFFTY

Update non-EFTS Libraries Upon EPayment Ret |

DD Change all current partner Libraries to EFTS =“es
ah hext Beceipt that includes an EPayment at the top?
Hame
[funzwer Mo if want to change these yourself. HEW Libraries
will continue be azsigned EFTS = Yes if their initial Beceipt iz marked EPayment. ]

————————When you change your own Library to EFTS, you're asked if |
Add/Edit Chg F'rl:lfilel Wou want to automatically change any partner libraries to
EFTS = Yes when you next receive an EPayment request
¥ EFTS payment supfroem them. Answer Ho if you want to manage this manually.




Answering No here will suppress that EFTS check for Library records on Receipt of a request
marked Epayment. Only newly-created Library records will automatically record the Library as
EFTS = Yes if the first Receipt from that Library is an Epayment.

Most libraries will leave it as yes, but if you want to suppress this update, and your library record already
has the EFTS box checked, uncheck it and click Apply to first set yourself as EFTS = No, then check it and
click Apply again to get the box above.

Borrow Functions

Patrons List now identifies Inactive Patrons

Inactive Patrons are no longer included in the Patron List that displays in QDPortal at the upper right of
the screen during the DOCLINE session. On the Patrons List in the main QuickDOC program, they will be
displayed, but with an [I] (for Inactive) at the beginning of the MI field to alert you to their status:

51 Patrons List X
1064 Patron Becord(z] Retieved | [1] in Ml = Inactive

Patrons List [ List of Patran
Last2] First M |Dept 4| [Recods
iHone) Honej 1 [Currently in the
Abbott Charies HEON Database
Abbott Donna
Abbott Jodi Search Last I
Abel Ewan
Abramzon Douglas i Search Dept I
Abramson Elizabeth [[ITADM
Abramson Jack P5Y'C SainlLesily
Abu-Jawdeh |Graziella PATH

The [I] is actually included at the beginning of the Middle Initial field and is automatically added or
removed when you change the Active status on the Misc Tab of the Patron Information Form.
Consequently, it is possible to add it or remove it directly, but checking or unchecking the Active checkbox
is the preferred method (since adding an [I] to the MI field won’t actually change the Active value!).
Because it’s added at the beginning of the field, it preserves the actual Middle Initial, but only if that value
is 3 characters or less, since the maximum length of that field is six characters.

Deleting Patrons while retaining item Dept, Cost Center data

While using the Delete Patron button is the easiest way to delete a Patron, QuickDOC won’t permit you to
delete a Patron if that Patron record still has a related record in one or another of the QuickDOC.MDB
tables. Nevertheless, you can delete a Patron with related table activity by using the Transfer Activity
button.

Fatrons List

eral |ﬂ Cnmmsl Charges Misc. Last%l First M |Dept
The {llone} record M onej Nonej

Last Hlame First Mii [Abbott Charles HEDN
Albrich |Werner I_ Abbott Donna GAST
Abbott Jodi OBGY

WD # | Transzfer Clo  |Abel Ewvan [I1|ENDO
Activity FHec |[Abramson Douglas SURG

) 3 i = . z o |[1] | ADM
Stop: I |Transfer thiz Patran's activity ta EII"ICIH"III?LEE“CIH Hei:EEII and Delete this record.| PEYL



Click on the (None) record at the top of the list to transfer Patron activity and allow the Patron record to be
deleted (which occurs as part of the process).

While the Transfer Activity button will do the job, changing the Patron referred to in a variety of Tables
from the real Patron to the placeholder (None), which is the equivalent of a Blank Record, it’s worth
considering what might be lost. First of all, there will be no Patron to refer to in future reports. While the
Dept and Cost Center information for each request will remain (which is a change in behavior
starting in version 2.1.1), any Patron-related information (such as Patron Status or Suffix) will be
unavailable for reporting purposes. Local Payment information will also be transferred to the (None)
Patron record, where it’s aggregated with all the other (None) transfers. And finally, once this transfer is
made, there is no easy way to reverse it.

Requests Outstanding Grid

F4 Key now queues up Local Information as first sub-Grid choice

Clicking the + sign at the left of any row will bring up the underlying Bibliographic and Local Iltem
Information. Bibliographic Information is the initial default, but if you click that + sign two or three
times, eventually you will uncover the Local Information Grid.

In order to make this process a bit more accessible, if you press the F4 Key before clicking the + sign, the
default will be for Local Information rather than the Bibliographic. This option only occurs if the focus is
in the RQNO cell. While this will be true in both the Requests Outstanding Grid and the Borrow Item
Backfile Grid, it might be most useful in Requests Outstanding to indicate a change in the Local
Delivery Method before the item is marked Received. In the case below, the F4 key was pressed before
the + sign (now a — sign) was clicked:

First Field is Request Number. May Be Up To 14 Characters These are Requests Outstanding. Titles with |
Long. Must Be Unique in Database. Click the + signto see Bib than 4 Borrows this year (inlast 5 yrs) show i
(no CCL check). <F2> {or-Double-Click) To Edi

data or(press [F4] and click + to bring up Local Information;

- RGHO Patron Dept |Libr Chrg |Year |Title RemType [kemF |Sent Rec |Status
il 15945121 Folcarell:l NURS |NHUNS. LI $0.00 |1988 . professional m [Click{Here}to open dropdown list | Outsta
o Rk ChogasPat|Dept ChagasDe [Costcir tem LacalDel [|Rush Localst:3 Chutsta
jT p 5945121 |§0.00 HURS F0.00 1988 J profes | [QE0 [ = ||Mo Open 3 Outsta
— L | Messenger 4 »
o ——— e L e ] bl ke A T Y I | Outsta
J‘i") 1591 [Te change the Local Delivery Method hefore rinary mygid i) 21272003 Outsta
@ heck-in, press F4 andl click + to get the Local Info, - Wieh (pdf)
[ 1592 I:then choose new method from the dropdown list trition Web it = 21212003 Outsta
Y T— . — B P—— P

If you change the Local Delivery Method, this is a key for QuickDOC to re-calculate the Local
Patron and Dept Charges (other keys are changes to Rush or to the Lending Library), so you may
see changes there as well:



First Field is Request Number. May Be Up To 14 Characters
Long. Must Be Unique in Database. Click the + sign to see Bib

data or press [F4] and click + to bring up Local Information.

All Requests O be
- RONO Patron Dept  |Libr Chrg |Year |Title temType [kemF |Sent Rec |Status
J18945121 Folcarell ;I NURS |NHUNSJ ;l $0.00 (1988 |J professional m|Journal |Copy |1/3/2003 Dutsta)
| Rk ChoaasPat|Dept ChgasDe |CostCtr Iterm LocalDel |Rush Laocalstal Outsta
[ [#[e845121 [$500  [NURS  [$5.00 1888 J profes ~ Mo Open Outsta
O : ,,4\“_... - .._/_’ﬂ.-..i Outsta
O &+ 41501 i er Del Meth change, but will be re-calculated again when= Received. Outsta

In the case above, since the Status is still Outstanding, the charges will be re-calculated again when the
item is checked in (marked Received). If there is no other change in Rush or Library or Delivery
Method, though, the charges re-calculated then will be the same as those above.

After an item has been invoiced or paid, however, all changes to ChrgAsPatron and ChrgAsDept will
be ignored, as a practical matter, since the final Local Charge is assigned at the time the Local
Status is changed to Invoiced or Paid (Patron or Department). In order to re-calculate, you must
first change the Local Status back to Open (which usually means deleting an Invoice or Payment
assigned to it) and then re-do the payment or invoice.

Copyright Check added in Requests Outstanding Grid

For libraries located in the U.S. the Requests Outstanding Grid will highlight in red items where the
Journal has already been borrowed 5 or more times during the current year. This count will exclude
items where the year of publication is earlier than 5 years before the current year, but it won’t consult
the CCL or CCG status, so it should be considered a ‘heads up’ rather than a final report.

he Requests Outstanding Grid also gives a "Heads Up” if the journal 43 Recordis) retrieved

itle being borrowed has already heen borrowed 5 or more times In most cases, the check year begins 1/ thisyear.
luring the current {U.S. Copyright} year. Articles older than 5 years

re excluded from the count, but the CCL or CCG status is ignored, so

These are Requests Outstanding. Titles with more -

his is IOT a CCC report {run the Copyright Report - {I.S. CCC) for inlast 5 yis) show in Red
hat}. Non-U.S. Libraries will see any title {no matter when published) (no.CCL check). <F2> {or Double-Click) To Edit Field.
porrowed more than 4 times during the current year, FYL. IClick into the Chra Column for Local Pay Buttonst -
All Requests Outstanding - By Reque he
RONO  |Patron Dept  |Libr Chrg |Year |Title ftemType [temF |Sent Rec [Status |DelM =|
% §550330|Trobaug j HEMON |{OHUCHE ;I $0.00 |1999 Leukemia lymph [Journal |Copy |4/10/2002 Otsta | Mail
]4}" 6550332 | Trobaug ™ |HEMON [OHUCHE _¥ | $0.00 (2000|Cancer genetics |Journal |Copy |4/10/2002 Outsta Mail
]4}" 6550334 |Trobaug ™ |HEMON |OHUCHE * ] %0.00 |1999 |Leukemia lymph [Journal |Copy |4/10/2002 Outsta |Mail
]4” 6550335 Trobaug ~ |HEMON [TNUTSJ _~|$10.00 1999 |Leukemia reseal[Journal |Copy |4/10/2002 Outsta | Mail
14” 6550446 |Aubrech = |(None) [TXUDTS ¥ |%0.00 [1999|J spinal disorder |Journal |Copy |4/10/2002 Otsta | Mail
]4}" 6569138 |Trobaug ~ |HEMON [OHUCHE ¥ | $0.00 (1999 |Leukemia lymph [Journal |Copy |4/11/2002 Outsta |Mail
]4}" 6569139 |Trobaug ™ |HEMON |ILUCMH | %0.00 |2000 |Biology of blood i[Journal |Copy |4/11/2002 Outsta |Mail
]4” 0641382 Liang >*|7370 |(COUCOL ~|%8.00 1992 |Histopathology o |Monograg Origini | 4/11/2002 Outsta | Mail

This information can be used to cancel and re-direct an item to a lender that includes Copyright payment in
the fee, or to add an extra royalty charge to the Patron Charge after the item is checked in.

For libraries located outside the U.S. the Requests Outstanding Grid will highlight in red items where

the Journal has already been borrowed 10 or more times during the current year, no matter what the year
of publication.
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Journal Times Borrowed Column in Requests Outstanding Grid

The number of times borrowed is always available in the Requests Outstanding Grid by selecting Show
All Grid Cols from the context menu that appears when you left-click the header of any column. Scroll to
the far right to view the column (the header will be the current year + “Borr”).

temType |kemF |Sent Rec [Paid On Status |DelM |Rus |MaxC (LocalS |SRCE Note 2002Borr
Journal |Copy |4/1072002 Outsta |[Mail | No ($12.01|0Open  |DOCLINE b
Journal |(Copy |4/10/2002 Outsta|Mail | No |$12.00 Open |DOCLINE 1
Journal (Copy |4/10/2002 Outsta|Mail | No |$12.0/|Open |DOCLINE 5
Journal |Copy |4/10/72002 Outsta|Mail | No |$12.00 Open |DOCLINE 0
Journal |Copy |4/10/2002 Outsta|Mail | No |$12.00|Open |DOCLINE 1
Journal (Copy |4/11/2002 Outsta|Mail | No |$12.0/|Open |DOCLINE 5
Journal |(Copy |4/1172002 Outsta|Mail | No |$12.00|Open  |DOCLINE 0
Monograg | Origini | 4/11/2002 Outsta|Mail | No |$3.00 (Open |OCLC 0

If you click on the header of that column you can Sort Descending to put the most borrowed titles at the
top. Again, these numbers reflect CONTU Guidelines values in the U.S. (only publication dates within
the previous five years) and all dates outside the U.S.

For complete Copyright information, use the Copyright Report (All Items) to check/edit CCL and CCG
values; then use the Copyright Report (U.S. — CCC) to file with the Copyright Clearance Center.

Quick Report for Journal Times Borrowed

While the Requests Outstanding Grid will highlight items borrowed 5 or more times, it doesn’t show detail
on the number of times the title was borrowed. To have a quick look at all Borrow transactions for any
title, just click into the Title cell in either the Requests Outstanding or Borrow Items Backfile
Grid, which will expose a Quick Jrnl Rpt button. Click this button (or press <Alt><Q> on the
keyboard) to see a list of all times the Journal Title was borrowed since the beginning of the year.

Borrow Item B ackfile - |EI
Search By Search By | Search By GoTa
Date & Search By | Search By Lender Status of |Cutstanding & .é @ <;
Aol Patron Dept (LIBID) Request anl Quick Jrnl
S H ¥ Search By Dates Rptf- | Todrls Exit
B e co ntaining j I Ew - Print a list af this Joumnal's Bunugggs far this year.l—
d is Journal or Monograp Be Up To 100 <Alt=<T>, or Click 'To ..." Butfon, nh\we, ToAddaN
u click(intolthe Journal Ti mnjof the Backfile, the Choice |'pri“-t Recs’ is now(*Quick Jrnl Rpt’)
Print Recs® butt hange to "Quic Rpt’, which, as the TE e z oo,
ool Ti s, will show of ALL this yeir's borrows “7 20 Exclude Mot Filled Iter
ROND Patron  [Dept  |Libr Chrg [vear itl temType [tem [Sent % |Rec |statu
i[* 9038645 |Sukhatn TINEPH |[MDUNLM ~{$9.00 2002 Journal |Copy |12/12/20( |1/18/20 |Recen
J+ 9038644 |Sukhatn ™ |NEPH MOUSLT > $0.00 (1990 Cardiovascul [Journal |Copy |12/12/20(|12/13/2 |Recen

The Print Preview screen will display the list (the dates Jan 1 to Date are built into this report):

11



& [Print Page| Erpand Fage Close Report for one Journal Title only will usually fit on one page. |

Report for FCurr topics in medicinal chemistry.J in 2063, sorted by Pub Year (Descending).
01-Jan-03 to 28-Tan-03

28-Jan-2003 Beth Israel Deaconess Medical Center (01-Jan-03 to 28-Jan-03) Page 1l
Journal# # Bo d Lender Year Jrnl Title Patron
1 1 MDUHLM 2002 Cue topics in medicinal cheristry. Fan 206):507-28 Sukhatime, Vikas

TOTAL ALL ITEMS: 1

| Quick Reports are current year only and can he printed with the Primt Page huttun|

This is basically a short version of the Journals Borrowed (Full) Report. If you want a printout, click the
Print Page menu choice. The printout is basically a screen shot of the top half of the report.

Print Page will give you a screen shot, for the most .
part, of the top half of the full screen. Use the full %ﬁ::;f;ﬂrtl‘:gl:;ﬁz:m ar
reports for true page-length printouts. year.

Repori for A’Curr topics in medicingl ckemisﬂy.]] in 2003, sorted by.Pub Year (Descending).
l 01-Tan 003 to 27-Tan-03

|Quick Reports are for 1 Journal, etc.|

27-Jan-2003 Beih Israel Deaconess Medical Center (01-Jan-03 to 27-Jan-03)
Journal# # Borrowed Lender Year Jrnl Title Pairon

1 1 MDUNLM 2002 Cur topics in medicinal chemistry. Fan;2(8):507-28 Sukhatime, Vikas

Page 1

TOTAL ALL ITEMS: 1

| b

Because of the way this is set up, it will only print as much of the report as shows on top of the horizontal
scroll bar at the bottom, but this should be sufficient for most shorter lists. As a convenience, I’ve left the
Print Page menu choice in most of the Print Preview screens, albeit with an added [Top Half Only] note.

Borrow Item Backfile Grid

As in the Requests Outstanding Grid, if you press the F4 Key before clicking the + sign while the focus is
in the RQNO cell, the default will be for Local Information rather than the Bibliographic.
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PaidlFM Status choice added in Borrow

In addition to PaidLender and PaidEFTS, a PaidlFM Status has been added. It replaces the previous
Invoiced Status, which had no real use in the Borrow Backfile Grid, since receipt of an Invoice from a
Lender would most likely move directly to PaidLender, rather than an interim status of Invoiced. If, by
chance, anyone has used that old Invoiced status on the Borrow Grid (Invoiced in Lend, of course, will
remain, since these will be your invoices, not another library’s), you might want to change that to either
PaidLender or Received before updating to 2.1.1.

If your own Library record indicates that you participate in EFTS or OCLC’s IFM system, you will be

asked, each time you mark an item as Paid by clicking the Record Selector and Mark Paid buttons,
whether this payment is an EFTS Payment or IFM payment:

Use IFM as Payment Me! |

Charge to [FM Account?
~ Mo |

If it is either, you will also see an input box for entering a Payment Note similar to those on regular
Payment forms.

Local Billing Grid
Show ALL (even 0.00) Items in Local Billing Grid

In the Local Billing Grid, No Charge (0.00) Items are usually excluded in the records retrieved. Items

must have a charge in either CHRGAsPatron, CHRGAsDept or LocalCHRG to appear in the Grid.

In

some cases, though, you may want to see ALL of a Patron’s or Department’s items for a certain period, to

be sure that all items for which a charge should apply were actually charged as specified.

You can cause the Local Billing Grid to show FREE items as well as charged items by checking the

Also Show 0.00 Items checkbox.

Search By  Search By

Create Search By
Search By e = @ <;
Fatron Dept eLen SIS o Imaice Mo, i Brint

Invaice Request

Search By Dates Recs Tao Pmits Exit

I Last Name 'Equal To j IEherhan 3 Recordis) retrieved
Use ? Az WildCard For Any Single Letter or bumber

Search Dates Set To : 01-Jan-02 to 01-Nov-02.
Searching Patron Last Name - Equal To Value

pquest Number. May Be Up To 14 Characters
AL TG E e e e ck this box to show ALL items in Local
Billing, even those with a charge of 0.00.

mr.—smwﬁe:rer. Date Recejved.
ol Also Show 0.00 lterns

Patron PatChrg |De ostCente (Hem Local |Rush |Local |Recd Paid On [Loc
117 Eberhart ;I $0.00 tf{’?'ﬁ35 2001 Stanford nui |Pickup |No Open (17252002
[i113 Eberhart ™| $0.00 7935 Topics in spinal ¢ |Pickup (No Open | 172572002
12 Eberhart T|$0.00 |7935 1999 Inside case |Pickup |No  |Open [1/25/2002

The same search, run with the checkbox unchecked, would have retrieved no items for Patron Eberhart.
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Local Invoices

HTML Invoice option for Electronic Patron/Dept Billing

At the time Patron or Department Invoices are printed each month, you can opt to save a copy of each
Invoice as an HTML file. These HTML versions of the Patron, Department or Cost Center Invoice
can be forwarded as an email attachment to Patrons and Departments you wish to bill electronically. To
save an HTML version of an Invoice run, check the Also save each Invoice as an HTML file
checkbox on the Borrow Reports form after choosing an Invoice Report. Invoices printed, or reprinted,
from the Local Billing Grid will also provide a prompt for this save.

w# Borrow Reports |
Report Name: |I|woi~:e By Dept j
PrintTo: IPrim Preview j

Copies: |1 :I'

Jan 01, 2003 j

Begin Date:

End Date: [Jan 31,2003 |

[~ Use Patron Chrg, not Dept/CostCtr Chrg

[~ Also save each Invoice as an HTML file.:

Check Thiz Box if wou wanrt to save a copy of each Invoice in HThL
formnat, in the 'Expart folder under the databasze location, with a
filename like Dinyl 234 htm far email sttachments.

Print Now | Exit

If this box is checked, a copy of each invoice will be saved in the Export folder that always exists just
beneath the location of the QuickDOC.MDB database. All Patron Invoice HTML files will be in the
format PInviHi## (where #### is the actual four-digit invoice number), e.g., PInv1234. All Department
Invoice HTML files will be in the format DInv#### (where #### is the actual four-digit invoice
number), e.g., DInv1234. All Cost Center Report/Invoice HTML files will be in the format
Cinvi###H (where #### is the actual four-digit invoice number), e.g., Clnv1234.

Since these files aren’t created during Print Preview, it will be necessary to print at least one copy of the
invoice in order to have the file generated. Once the files are made, you can use the printouts to identify
the files to send as email attachments. They will all be together in the Export folder:
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QuickDOC\Expart x| @6

Co=t Center _Name I Sizel Type ¢
Invoices i) Clrw0004. b 4KB HTM File
8 Clrv 0006 bt 4kB HTM File
Dept Invoices/8| Clrnw0007 ht 4KB  HTM File
8] D001 kb EKE HTHM File
= description. E Dlr0002. hbrn 4KE HTM File
8| L0005, htrn 4KB HTM File

Pat_run 8| Plrw 0008, htrn 5KE  HTH File
nvoices i8] Plr0003 htm SKE HTM File

These HTML Invoice files will be deleted when an Invoice is deleted, and also when an
Invoice is paid, but it will be useful to clean these files out from time to time to prevent clutter. If you
delete an HTML Invoice file that you later want to resend, you can recreate it by running a Reprint of
the original Invoice.

HTML Invoices are quite similar to printed Invoices and will be displayed in whatever might be the
default Browser of whoever clicks on the file icon. Displayed in Internet Explorer it looks as follows:

dress @ C:Program Files\Microsoft VWisual Studio'B I8N uick DO CAE «portyPlre 0008, htrn j fn} Go “
Make Check Payable To: Agoos Medical Library Terms: NET 30
BethIsrael Deaconess Medical Center Tel 617 BET-4223
Agoos Medical Library Fax 617 667-7197
330 Brookline &we. There are no page breaks in an HNTML Invoice, Email:Gelverdcaregroup harvard edu)
Bostor, LA 02015 since the recipient can scroll down to check,

and hisher browser will make page breaks
on printouts.

Cost Center: 108266

Include copy of Invoice oy Inv No. with payment

PatF . -+, B The HTML Patron Invoice lpoks similar to the printed

. version, but with ageal email (mailie:] linkband
Beth Israel Deaconess Medical Center somewhat more white space. This is Inveice# P&6 0008

330 Brookline Avwe. s0 itis saved as ...ExportiPInv0008.hitm
Boston, MA 02215

The Cost Ctr, ReqlD and kem fields may be a bit more truncated in HTML. | Invoeice Total: $10.00
Deme ¥ Dept \\Casl Cir \mgﬂ) B Charge Dade Rec'd
1 NUR:3 2045123 1085 Int I nursing practice. Now, 1(11:68-2 $5.00 10-Dec-02
2 NURS E945142 1992 I professional nursing Jul-Aug 24202 $500R  10-DecO2
[Total Items For F~" .., 7%, Pat: 2 Total Charges: $10.00 [R = Rush]

On Invoices printed or Reprinted from the Local Billing Grid, you are asked before each Invoice is printed
whether you also want an HTML Invoice file saved:
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Save ag File? x|

Save a copy of the Reprint az HTML file alzo’?
H HD |

This question will appear before each print or reprint; just press N to dismiss it without saving as HTML, or
Enter to save a copy. Unused copies won’t hurt anything, but will require cleaning out that Export folder
from time to time. At some point I hope to have some general profile for suppressing this box for those
who will never print an HTML Invoice, but for now just press N here and keep the HTML checkbox
unchecked in the batch Invoice prints.

There’s also a new Report of Patron (or Dept) Invoices Outstanding; see the Borrow Reports
section, below, for a description.

Local Charge Profiles

‘Other’ Surcharge is Automatically Applied to Each Item

[The Other Surcharge field in the Local Charge Profiles table is used to apply a standard surcharge
on any request, over and above the charge computed from the other columns. In reality, it is only used
in cases where the Use Cost As Base box is checked and you want to add another standard charge to
whatever it is that you paid for it. Otherwise, it’s just as easy to put the extra charge in Base Charge, which
is also applied against each item. Like the Rush and Fax surcharges, the Other Surcharge will not be
applied on any item within the number of free items specified.]

Default Local Charge now set on the Local Charge Profile Form

A checkbox has been added to the form to permit setting the Local Default Charge Profile, which is the
profile that will be applied to any newly created Patrons or Departments. To set the default, just choose the
Profile you want from the list (by clicking on it so that its values populate the boxes to the left of the list),
click the checkbox, and then click Apply (to register the change and continue editing) or Ok (to register the
change and exit the form). The Local Charge Profile form now appears as follows:
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% Local Charge Profile Information il

Charge Profile Hame Local Charge Profiles
|5 Dgf-u“_l Mame Baze$ UszeCost |[FaxSur BushSur OthSur |[PerPage Freeltemsz Motes
10c/pao $0.00 |No $0.00 |$0.00 $0.00 1] 10 cents per
Baze Charge 11 Default Mo $0.00 |[$0.00 |$0.00 |$0.00% |O Default Char
$|5.l]ll $0.00 |$0.00 40.00 |$0.00 20 20 Itemsz Fre:
Use Cost as b Default $5.00 No $0.00 |30.00 $0.00 30.00 1] Add vanable
I Base Charge Cost of Requ | $0.00 |Yes $0.00 |$0.00 1] Charge iz Co
Free $0.00 |No $0.00 %000 1] Hold for Ho |
Fax Surcharge Loansome Dc|$5.00 (Mo $0.00 |%0.00 . 0 This the prof
$|l].l]ll If there's a per page
Rush Surcharge charge, it's added to
$Im— the base charge.
Other Surcharge
slm— In a Cost of Request profile, this charge is
added to whatever was the Library charge.
Per Page Surcharge ) | ) )
$|I].I]ll = I I ﬂ

#Free tems Before Enter a Charge Profile M ame for this Profile, or click on a profile from the list above to edit. <F5: = Clear Field.

In Chrg Begins

{[# Use this as the Default Local Charge Profile)
* ok | Apply | E wit | Delete F'mfilel
Hotes Add varialMe Rush Charge when h = =
necessary. (Check this hox to make this profile the default]
for new Patrons and Departments.
¥ Local Profile Record(z] Retreved [Click Clear to create new profile |

To change the default, just bring up another profile and check the checkbox on that one. Since there can
only be one default at a time, checking the box on one profile effectively unchecks it for all the others.

The Default Library Charge Profile is still set on the General Setup Form.

Lend Functions
Lend Grids

Quick Report of Journal Times Loaned

To have a quick look at all Lend transactions for any title, just click into the Title cell in any Lend Grid to
expose a Quick Jrnl Rpt button. Click this button (or press <AIt><Q> on the keyboard) to see a list of
all times the Journal Title was loaned since the beginning of the year.

Library Billing Grid
Show ALL (even 0.00) Items in the Library Billing Grid

In the Library Billing Grid, No Charge (0.00) Items are usually excluded in the records retrieved. Items
must have a charge assigned in order to appear in the Grid. In some cases, though, you may want to see
ALL of a Library’s items for a certain period, to be sure that all items for which a charge should apply were
actually charged as specified.

You can cause the Library Billing Grid to show FREE items as well as charged items by checking
the Also Show 0.00 Items checkbox.
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Billing Items

=0l

Search By Search By Show EFTS| Create Search By Saarch By &
lorr, Date & Likrary Upload Invoice By Status of lFiee i Gy Bl @ <;
Redghla {LIBID lterms Likarany Request ' =

Search By Dates Recs To Pmis Exit

Search Libraries 'Containing j coucoL 22 Recordis) retrieved

Lse ¥ As WildCard For Any Sinale Letter or Mumber
st Field is Request Number. May | :fnc:i::‘;i::i'::“ C:E;I:It’l'::;: :':nw ALL ot [Billing Grid by Default captures only items with
ng. Must Be Unique in Database. g, rges Attached (unless 0.00 checkboxis = =

fat 0.00. Sorting by Chrg puts 0.00 at the : - £
. . checked]). <F2>{or Double-Click) To Edit Fie
op. Use this to check for ite where ghe T Titls0 Show 0 00 tems

harge might not have heen set.

Billing lte onta g COLUCO
r ReqNo Borrower Year [Title %lc Type EFTS | IFM |Acted Paid On |Status Delnery | F:
u[# 05185227 |coucoL x|1998 |Oxford textbos $0.00° Monogr | Yes | No |3/7/2002 Filled Mail
J‘#‘ 5393649 COUCOL _~|1996 |Seminars in pi|$8.00 |Journal| Yes | Mo |[1/2/2002 Uploaded [Mail
J‘#‘ 5480720 COuUcCoL _*|1998 |Biology of neol ($8.00 |Journal| Yes | No |[1/10/2002 Uploaded [Mail
J*’ 5480918 COUCOL _~|2001 |Int J pediatric [$8.00 |Journal Yes | No |1/10/2002 Uploaded Mail i

The same search, run with the checkbox unchecked, would have retrieved only 21 items for COUCOL.
Library Invoices
HTML Invoice option for Electronic Library Billing

At the time Library Invoices are printed each month, you can opt to save a copy of each Invoice as an
HTML file. These HTML versions of the Library Invoice can be forwarded as an email attachment to
Libraries you wish to bill electronically. To save an HTML version of an Invoice run, check the Also
save each Invoice as an HTML file checkbox on the Lend Reports form after choosing an Invoice
Report. Invoices printed, or reprinted, from the Library Billing Grid will also provide a prompt for this
save.

1enever Inveice Print is chosen, either at
he Billing, EFTS Menu or from the drop-

down list, the(HTML checkbox appears.
r

PrintTo: |Print Preview =]
Copies: |1 ]
Begin Date: |Pe< 0155!3('2 -]
End Date: |Dec 31,2002 |

@Eﬂlsn save each Invoice as an HTML file.

¥ Lend Reports

Primt Imwoices

Check This Box if you wart to 2ave 5 copy of each Invaice in HTMWL
format, in the 'Export folder under the database location, with a
filename like Liny1 254 htm far email attachments.

Print Mowi Exit
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If this box is checked, a copy of each invoice will be saved in the Export folder that always exists just
beneath the location of the QuickDOC.MDB database. All Library Invoice HTML files will be in the
format LInv###H# (where #### is the actual four-digit invoice number), e.g., LInv1234.

Since these files aren’t created during Print Preview, it will be necessary to print at least one copy of the
invoice in order to have the file generated. Once the files are made, you can use the printouts to identify
the files to send as email attachments. They will all be together in the Export folder:

wport folder under ODf,0,ickDOCYExport | <—|Will be just beneath the QD DB location| ~|

Mame | Sizel Type |

- |The ‘Export

ED folder is the Z] Bibz.tut 85 KB Test Document
msj default for most E Borrawed txt 3EKE  Test Docurment
Expc-rt D export= =| Bormowers.tat B2KE  Tewt Document
Z| Dapts tat 11 KB Test Document
Liny0008. htm Z] LBilling.txt 15KEB  Text Document
HTH File E Lendltems. tt 188 KB Text Document
WModified: 24342003 250 BM leGrps bt TEE  Teut Document
FIKE  Text Document

Size: 375 KB 4KE HTHM File

4KE HTH File

Attributes: [normal]
JkEB  Test Document

72 KB Test Document

Tewkr
Haufla i

E’T.E'._':::??;L'.'ill”"“ e 1KE  Text Document
== ....,.“..:%E [Preview| [E] Patrong bt 154 KB Text Document
i @ GuickDOC.MDE 5216 KB Microzoft Acces...
e e E] Titles tut BRKB  Tewt Document
__._..-.'_.#_' ) ::... B | Library Invoices all begin Liny

These HTML Invoice files will be deleted when an Invoice is deleted, and also when an
Invoice is paid, but it will be useful to clean these files out from time to time to prevent clutter. If you
delete an HTML Invoice file that you later want to resend, you can recreate it by running a Reprint of
the original Invoice.

HTML Invoices are quite similar to printed Invoices and will be displayed in whatever might be the
default Browser of whoever clicks on the file icon. Displayed in Internet Explorer it looks as follows:
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The HTML Invoice looks similar to the InVOlce
printed version, but with a real email
link and somewhat more white space.]

01-Aug-02 to 03-Feb-03

3-Febh-2003 Invoice Number: MA

Malke Check Payable To: Agoos Medical Library
Beth Israel Deaconess Medical Center

Page 1

Terms: NET 30
Tel 617 667-4225

Agoos Medical Library Faw: 617 G67-7197
330 Brookline Ave, asﬂver@ca:esmuﬂ.ha.ward.eduj
Boston, LA 02015

Cost Center: 108266
Include copy of Invoice or Inv No. with payment

Dana-Farber Cancer Institute
Bany Benacerraf Library There are no page breaks in an NTML Invoice,
44 Binney Street since the recipient can scroll down to check,

Boston, MA 02115-6084 :::(:,Irliistn.;ﬁ:g,l,]mwser will make page breaks

|The title, Citation and Patron fields are a bit more truncated in HTML.l Invoice Total: $3.00
Reg No. Year Title T —Gitation " Patron Charge Date Filled
2R20024 2001 T gerontological marsing Hep, 27(F)38-46 Spaity, Da $3.00 06-Diec-02

On Invoices printed or Reprinted from the Library Billing Grid, you are asked before each Invoice is
printed whether you also want an HTML Invoice file saved:

Save az File? x|

Save a copy of the Reprint as HTHL file alzo™
E HD |

This question will appear before each print or reprint; just press N to dismiss it without saving as HTML, or
Enter to save a copy. Unused copies won’t hurt anything, but will require cleaning out that Export folder
from time to time. At some point I hope to have some general profile for suppressing this box for those
who will never print an HTML Invoice, but for now just press N here and keep the HTML checkbox
unchecked in the batch Invoice prints.

There’s also a new Report of Invoices Outstanding; see the Lend Reports section, below, for a
description.

QuickDOC Reports
Borrow Reports

Detailed Borrow Report now includes List of Library Groups
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The first line of each Library’s activity includes a list of the Library Groups to which that Library
belongs. The format is as follows:

Library's Group memberships
appear on the first line of each
listing.

Detailed Borrow Report (by Library)

01-Jan-01 to 31-Dec-01

19-Apr-2002 Beth Israel Deaconess Medical Center (01-Jan-01 to 31-Dec-01) Page 1
Ltem Lender ERealNo Date Title Citation Charge
ALUALA is a member of Library Group: OUT

1 ATTTALA 1733485 31-Jan-01  195% Clinical transplantation Oct;13(5):365-74 $0.00

2 ATTTALA 1662560 31-Jan-01 1984 Peptides Nov-Dec,5(6):1077-84 $0.00

3 ATTTALA 1813657 31-Jan-01 1955 Int JSTD AIDS Mar;1003):174-51 $0.00

4 ALTTALS 1785208 31-Jan-01 1959 Canadian famuly physician Médecind ~ Feb 45.573-7 $0.00

3 ALTALA 1919858 31-Jan-01 1998 Int JS3TD AIDS Mar?(3):139-45 $0.00

& ALTALA 1684724 31-Jan-01 1955 MID'A research monograph 150:92-109 $0.00

7 ALTALA 1733520 31-Jan-01 1999 Clirucal chenustry Rl A3071:934-41 $0.00

g ALTALA 1857801 31-Jan-01 1555 Swrgical radiologic anatommy 2101:17-21 $0.00

E ATTTALA 1884327 31-Jan-01 1995 &m J Chinese medicine 27(3-4)299-305 $0.00

10 ATTTALA 2004533 28-Feb-01 1973 Zhonglna yi xme za zhi F()532-535 $0.00
11  ALUALA 1998381 28-Feb-0l 1399 Eye (London, England) Dec:13( Pt 8):737-8 £0.00
12 ATTTALA 2003527 28-Feb-01 1953 J paediatrics child health Az 2904):295-7 $0.00
13 ALTALA 2130749 28-Feb-01 2000 Clirical J pain Jan; 1602 Suppl):Sa7-72 $0.00
14 ALTALA 2252853 28-Feb-01 1257 Indian J pathology microbiology JanA0017:71-4 $0.00
15 ALTALA 2211613 28-Feb-01 1995 Fewe nemrologique 155(9):731-8 $0.00
18 ALTALA 2038548 28-Feb-01 13599 Anaesthesia Maysd(51461-5 $0.00

Summary Borrow Report now includes Library Groups
The Summary Borrow Report now includes Library Group assignments in parentheses, if any groups are

assigned to that library:

Summary Borrow Report (by Library)
01-Tan-02 to 31-Dec-02

7-Jan-2003 Beth Israel Deaconess Medical Center (01-Jan-02 to 31-Dec-02) Page 1
Library Mo. Lender's LIBID) Items Borrowed Charge Lih #
1 AZTTARI University OF Arizona 1 $11.00 1
2 CATICLA University Of Califormia, Los Anzeles 1 $11.00 2
5 CATICEF University Of Califormia San Franeisea 1 $11.00 5
4 CATILYI St Vincent Medical Center (OTT$) 1 $5.00 4
5 CTUCON  Teonn Health Cte/L M Stowe Library (R8$) 2 $110.00 5
& CTUHHH  Hartford Hospital (RS) Library Groups appear 1 $0.00 &
7 CTUYAL  Tale University (R8$) in parentheses, if there 3 $33.00 7
Y FLUMI& University OF Mizami School OF Medicine are groups assigned to 1 $11.00 8
9 GAUMUD  Mercer University Atlanta that library. 1 $10.00 9
10 EYULOT Eomhanser Health Sciences Library 1 $10.00 10
11 MAUEHA  FErockton Hospital (CELLS, Ma) 3 $0.00 11

New Detailed Borrow Report (by Patron)

The Detailed Patron Report includes a line for each Patron transaction during the period specified. It
includes not just ILL activity, but also Copy Service and LOANSOME DOC requests that were filled in-
house, so the totals here may be higher than reports for the same period that track only ILL activity. The
report is sorted by Patron Name (Last, First), and by Rec’d Date within each Patron. It includes the Patron

Status in parentheses after each Patron Name, and indicates the Dept referenced for each transaction.

Charges are those Local Charges that are billed to the Patron. If the item was billed to a Department or
Cost Center, or if the Local Charge, itself, was 0.00, then the Charged As Patron here will be 0.00.

21




LOANSOME DOC and Copy Service items are indicated by an L or a C, respectively, just to the right
of the item number.

The format of the Detailed Patron Report is as follows:

Report is sorted by Patron Hame, with Detailed Borrow Rep':llt (by Pﬂtl'Dll) Only charges specifically

{in pargntheses). DEPT 01-Dec-02 ta 31-Dec02 assigned to Patrons are
is indicateil eachrequest. counted here {any Dept
payments will be 0.00).
24-Jam-2003 Beth Israel Deaconess Medical Center (01-Dec-02 to 31-Dec-02) Page 1
Litem[LC]Patro: bz RegMNo Date Title Citation Charged As Patron
Free items will
1 045123 10-Dec-D2 1995 Int T musing practice Hewl(l):63- |AlS0 be 0.00 $0.00
2 BR45122 10-Dec-02 1992 J professional musing Fal-dngB(47:202 $0.00
Total 2 Items For Folcarelli, Pat Total Charged to Folcarelli, = $0.00
15, LOANSOME DOC items show an L here 18,
Odo:
1 L BR45055 04-Diec-02 2002 ATNE. dm J nenroradiclogy Jan- Fal 25060 99 5-1002 $5.00
Total 1 Items For Odom, Claire Total Charged to Odom, Claire: $5.00
Richardson, Martha (Marcie) (MD)
1 OBGY Q024475 12-Dec-02 2001 Ultrascund in obstetrics gynecology Blar;17(3):121-6 $5.00
2 OBGY Q024476 15-Dec-02 2001 Jultrascund in medicine Ot 20010):1065-9 $5.00

Total 2 Items For Richardson, Martha ﬂﬂan:].e)él Subtotals for each Patron H Total Charged to Richardson, : $10.00

Sukhaime, Vikas

1 WEPH Q052544 13-Dec-02 15990 Cardicwasoular dungs therapy § spon Jany4 Suppl 10):37-43 $5.00
2 WEFPH I038H45 12-Dec-02 2002 Crr topies in medicinal chemistry. Jan206):507-28 $5.00
Total 2 Items For Sukhaime, Vikas Total Charged to Sukhatme, Vi:  $10.00
Copy Service items show a C
Tofias,
IWQ 05-Dec-02 1931 T medical ethies Sep;17(3):138-43 $5.00
2 MED 2954210 12-Dec-02 1386 Br medical T(Clinical research ed. Blar 1,292(R520):596-8 $5.00
3 MED 2986401 12-Dec-02 1384 T medical ethics Blar,10017:27-8 $5.00
4 MED BIEA3IT 12-Dec-02 1386 Br medical T(Clinical research ed. Blar 1,292(R520):596-8 $5.00

Total 4 Items For Tofias, Zachary To harged to Tofias, Zach: $20.00
|Tu‘tals for L and C are here| [Grand tetals are in the line below
TOTAL ALL ITEMS: 11 TOTAL PATRONS: 5 TOTAL ALL CHARGES: $45.00

IIL =1 LD itemiz); C = 1 Copy Service item.(s)]:) [ncludes ONLY Charges actually invoiced or paid by Pairon]

New Summary Borrow Report (by Patron)

The Summary Patron Report includes a line for each Patron, along with the Dept and, in parentheses,
the Patron Status. All transactions during the period specified are sorted by Patron Name, totals for each
Patron are cumulated under Items; Lending Library Charges for each Patron are shown in the column
Chrg By Lender; Local Charges Paid By Dept or Cost Center are shown in [Dept Paid], and
actual Local Charges Paid by Patron are in the Charged (as Patron) column.

The report includes not just ILL activity, but also Copy Service and LOANSOME DOC requests that
were filled in-house, so the totals here may be higher than reports for the same period that track only ILL
activity. The [LD] and [Cpy] columns are subtotals of the Items column on that same line and are included
in that item total. The [LD] column includes both in-house LOANSOME DOCs and those filled after
referral on DOCLINE.

The Local Charges that were assigned to Departments or Cost Centers aren’t included in the Charged (as
Patron) Totals, but are shown [in brackets] here. The report is sorted by Patron Name (Last, First), and by
Rec’d Date within each Patron. It includes the Patron Status in parentheses after each Patron Name, and
indicates the Dept referenced for each transaction.

Charges are those Local Charges that are billed to the Patron. If the item was billed to a Department or
Cost Center, or if the Local Charge, itself, was 0.00, then the Charged As Patron here will be 0.00.

The format of the Summary Patron Report is as follows:
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Report includes Patron Last, First - Summary Borrow Report (by Patron)

S_hnrt Dept Hame :fn(l Status atron 01-Dec? ta 31-Dec02
{in parentheses), if asgigmed.

|The LOANSOME DOC and Copy Service columns are subtotals of the items cnlumnl

24-Jan-2003 Beth Israel Deaconess Med.i.hl%:gr (01-L¥ec-02 to 31-Dec-02) Page 1
Patron No. Patron/Wamg . Depiy§tatus) # Tems 1 [Cpy To Lender  [DeptPaid] Chrg (as Pairon)  Pat#
1 2 $2.00 [$0.00] 000 1
2 Sdom, Claire - RAD 1 [ $0.00 [$0.00] $5.00 2
3 Rirhardson, Martha (Marcie) - OBGY (MD) 2 $0.00 [$0.00] $10.00 3
4 Inkhatme, Wikas - NEPH 2 $2.00 [$0.00] 1000 4
5 Tofias, Zachary - MED 4 1] $11.00 [$0.00] $20.00 5
ot e i e Charges included

when Local Status =
InvPat or PaidPt.

[Grand Totals in the line below.]

TOTAL PATRONS: & TOTAL ITEMS: 11 TOTAL CHARGES: $45.00
Includes LD Filled In-Housre & Copy Service itemcs] [Includes ONLY Charges actually invoiced or paid by Patron]

New Detailed Borrow Report (by Dept)
The Detailed Dept Report includes a line for each Dept transaction during the period specified. It
includes not just ILL activity, but also Copy Service and LOANSOME DOC requests that were filled in-
house, so the totals here may be higher than reports for the same period that track only ILL activity. The
report is sorted by Dept Abbreviation and by Rec’d Date within each Dept. It includes the Full Department
Name in parentheses after each Dept Abbreviaton, and indicates the Patron referenced for each transaction.

Charges are those Local Charges that are billed to this Department (or to a Cost Center of this Department).
If the item was billed to a Patron, or if the Local Charge, itself, was 0.00, then the Charged As Dept/
CostCtr here will be 0.00.

LOANSOME DOC and Copy Service items are indicated by an L or a C, respectively, just to the right
of the item number.

The format of the Detailed Department Report is as follows:
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Report sorted by Dept Abbreviation, | L€tailed Borrow Report (b}f Dept) Only charges specifically

with Full lame (in parentheses). Patron 01-Dec-02 to 31-Dec-02 assigned to Depts are counted
is indicateY for each request. here (Patron payments or
Free items will he 0.00

th Israel Deaconess Medical Center (D1-Dec-02 to 31-Dec-02) Page 1l
Date Title Citation Charged As tCostCir

24-Jan-2003

Copy service items showa C here|

1 05-Dec-02 1991 J medical ethics Sep;17(3):138-43 000
2 23934210 12-Dec-02 1988 Br medical T (Clinical research ed. Mar 1,292(8520):596-2 000
3 2968401 12-Dec-02 1984 T medical ethics War,10017:27-8 000
4 Tofias, Zachary BI6E539 12-Dec-02 1988 Br medical T (Clinical research ed. Mar 1,292(8520):596-2 000
Total 4 Tiems For MED Total Charged to MFED: $0.00
NFEPH
1 Sukhatme, Vikas Q038544 13-Diec-02 1990 Cardicvasoular dvags therapy fspon Jany4 Suppl 100:37-43 $0.00
2 Sukhatme, Vikas 038845 18-Dec-02 2002 Curr topics in medicinal chemistry. Fan;206):507-28 $0.00
Total 2 liems For NEPH <[ Subitotals for each Dept}— >  Total Charged to NEPH: $0.00
NURS (Nursing Adn )
1 Faolearell, Pat 2345123 10-Diec-02 1935 Int T mrsing practice How 1(11:68-2 $0.00
2 Folearelli, Pat 2945122 10-Dec-02 1952 J professional mrsing Jal-dng 247:202 000
Total 2 Ttems For NURS Total Charged to NURS: $0.00
OBGY
1 Fichardson, Martha (9024475 12-Diec-02 2001 Ultrasound m ohstetrics gymacology War;17(3):151-8 $0.00
2 Fichardson, Martha (2024478 153-Dec-02 2001 Jultrasoand in medicine Ot 20010):1085-9 $0.00
Total 2 Items For OBGY Total Charged to OBGY: $0.00
RAD LOANSOME DOC items show an L here
1 m, Claire 23945055 04-Dec-02 2002 ATHNE. Am J neuroradiology Jan-Fal2306):995-1002 000
Total 1 liems For RAD Total Charged to RAD: $0.00

[Grand Totals, and L and C Totals, are below.|

TOTAL ALL ITEMS: 11 TOTAL DEPTS: & TOTAL ALL CHARGES: $0.00
[L=1LDitemds); C =1 Copy Service item{z}] [Includes ONLY Charges actually inveiced or paid by Dept/'Cost Center]

New Summary Borrow Report (by Dept)

The Summary Dept Report includes a line for each Dept and, in parentheses, the Full Dept Name, if
any is registered for that Dept. All transactions during the period specified are sorted by Dept, totals for
each Dept are cumulated under Iltems; Lending Library Charges for each Dept are shown in the column
Chrg By Lender; Local Charges Paid By Patron are shown in [Patron Paid], and actual Local Charges
Paid by Department are in the Charged (as Dept) column.

The report includes not just ILL activity, but also Copy Service and LOANSOME DOC requests that
were filled in-house, so the totals here may be higher than reports for the same period that track only ILL
activity. The [LD] and [Cpy] columns are subtotals of the Items column on that same line and are included
in that item total. The [LD] column includes both in-house LOANSOME DOCs and those filled after
referral on DOCLINE.

The Local Charges that were assigned to Patrons aren’t included in the Charged (as Dept) Totals, but are
shown [in brackets] under [Patron Paid] here. The report is sorted by Dept Abbreviation. It includes
the Full Dept Name in parentheses after each Dept Name, and indicates the Dept referenced for each
transaction.

Charges are those Local Charges that are billed to this Department (or to a Cost Center of this Department).
If the item was billed to a Patron, or if the Local Charge, itself, was 0.00, then the Charged As Dept/
CostCtr here will be 0.00.

The format of the Summary Department Department Report is as follows:
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Report includes Dept Abbreviation T “CYVAT T
and Full Dept Hame fin parentheses), Sllll]lllaly BOI'I oW Repolt (by Dept)
if assigned™ 01-Dec-02 to 31-Dec-02

24-Jan-2003
Dept No. Depi/Ahbis (D)

|The LOANSOME DOC and Copy Service columns are subitotals of the items cnlumn|

Beth Israel Deaconess Medical-Center (01-Déc-02 to 31-Dec-02) Page 1l
MNamie ) # Hemsr ] [Cpy To Lender [Pairon Paid] Chrg (as Dept) Dep #
4

1 MED ] $11.00 [$20.00] $0.00 1
2 2 $9.00 [$10.00] $0.00 2
3 HURS (Mursing Adm.) 2 $2.00 [40.00] $0.00 3
4 OBGY 2 $0.00 r$10.00] $0.00 4
5 RAD 1 m $0.00 [h5.00] $0.00 5

[Totals for the L. NCpyServ)Lil and Pepiicols| |Charges included
when Local Status =

|Graml Totals in the line below §20.00) [$45.00 InuDep or PaidDp.

TOTAL DEPTS: 5 TOTAL ITEMS: 11 TOTAL CHARGES: $0.00
[Includes LD Filled In-House & Copy Service items] [Includes ONLY Charges actually imvoiced or paid by Depit/Cost Cender]

New sort order for Journals Borrowed (Full) Report (by times borrowed)

In versions 2.1.0 and earlier, this report was simply an itemized, alphabetical listing, by Journal Title, of all
titles borrowed, with Patron and Lender information included. Version 2.1.1 reconfigures this report to
rank the titles by times borrowed, and to restrict the report to only those titles borrowed more than a
stipulated number of times.

The Journals Borrowed (Full) Report generates a list of ALL journals borrowed, not just those subject to
Copyright, sorted by # Borrows, most to least. Within each Journal Title, items are sorted by Patron
Name, so that items borrowed for a single patron will be grouped together. This report can also be
configured to print only those titles with a certain number of times borrowed, so that only those titles you
borrowed most often will be included.

Now Print only Most Borrowed Journal Titles

An input box will pop up after you’ve selected the Journals Borrowed (Full) Report to ask at which number
of Borrows you want to cut off the printout:

Print Mozt Borrowed Titles |
Show Orly Titles Bonowed at least [nurber] tmes
Enter a number below to restrict the repurt| Cancel |
to just the most borrowed Journals. [0 is the default; once

you select a number,
m will be used in that
current session.

If you leave it at O (or enter 1) it will print all items. To see all journals borrowed five or more times during
the year enter 5. The report will be printed with the most-borrowed titles first, down to the last title
borrowed 5 or more times.

The format of the Journals Borrowed (Full) Report (with a cutoff of 5) is as follows:
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Journals Borrowed (Full)
{fncindes All Journals Borrowed af leasi 5 times, soried by # of Borrows, then by Patron, with Lender Inf
01-Jan-02 to 31-Oct-02

23-Nov-2002 Beih Israel Deaconess Medical Center (01-Jan-02 to 31-0Oct-02) Page 1
Journal# #Borrowed Lender Year JrnlTitle Pairon

1 1 QOHUOCHE 1998 Lenkemia lymphoma Bassal, Mylens Angel
2 CHICHE 1997 Bassal, Mylene Angel
3 CHUCHE 2001 Dialy, Jay
4 CHICHE 1998 Liang, Zayuan
5 HECOQHE 1991 Liang, Zayuan
& CHUCHE 1559 Trobangh, Angela
7 QOHUOCHE 1999 Trobaugh, &ngela
2 CHICHE 1593 Trobaugh, &ngela

2 1 COUZAM 1991  Am J surgieal pathology Janik, Jr., Joe
2 COTDGC 1993 Liang, Zayuan
3 COTDGC 2001 Mieran, Gary
4 COTDGC 2001 Wlieran, Gary
5 COTIRC 2001 Mieran, Gary
& COTDGC 1523 O'Connor, Fudith
7 COUDGC 1985 O'Connor, Fudith

3 1 COULTE 2001 Am T hospice palliative carve English, Haney
2 COULTE 2001 Pearson, Joanne
3 COULTE 1599 Pearson, Joanne
4 COUVHD 1993 Pearson, Joanne
5 COULTE 2000 Pearson, Joanne
3] COULTE 2000 Pearson, Joanne

This report can be fairly lengthy, if you don’t restrict it to most borrowed titles, with a line for each item
loaned. The individual numbers in the second column (# Borrowed) provide the subtotal for each Journal
during the printout. This report also includes a total at the end of the report:

23-Nov-2002 Beih Israel Deaconess Medical Center (01-Jan-02 to 31-0Oct-02) Page 2
Journal# # Borrowed Lender Year Jrnl Tiile Pairon
9 2 COUDGC 2000 Seminars in newrology Fiffe, Stacey
3 COTTDGC 2001 Sakol Ron
4 COUDMS 2000 Stmne, Michael
5 COTTDGC 2001 White, Andrewr
TOTAL ALL ITEMS: £3 TOTAL JENMLS: 9

New sort order for Copyright Report (All items) (by times borrowed)

In versions 2.1.0 and earlier, this report was simply an itemized listing, by Journal Title, of all titles
borrowed, with various Copyright information included. Version 2.1.1 reconfigures this report to rank the
titles by times borrowed, and to restrict the report to only those titles borrowed more than a stipulated
number of times.

The Copyright Report (All Items) generates a list of ALL journals borrowed, not just those subject to
Copyright, sorted by # Borrows, most to least. It can also be told to print only those titles with a certain
number of times borrowed, so that only those titles you borrowed most often will be included. Because the
purpose of this report is to provide a mechanism for fine-tuning Copyright data before preparing the
official CCC Copyright Report, it also includes the Request Number and Date Received, to facilitate
editing in the actual request, if necessary. No Patron Information appears on this report, but it does appear
on the Journals Borrowed (Full), which can also be printed in a Most-Borrowed to Least-Borrowed fashion.
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How to use All Items as a final check for Copyright Report (U.S. - CCC)

You can use the Copyright Report (All Items), which includes the Date Received in the right column, to
perform a final check for intra-year borrows that should not be included in the official CCC Report.

The Copyright Report (US — CCC) includes # of pages, Year, Jrnl Title (ISSN), and the citation. As the
subtitle suggests, only those items not excluded by time or CCL or the Rule of 5 will appear in the report.
This is a conservative estimate, so that if your Start Date is anywhere in 2001 (for example, in a year
beginning Jan 1, 2001), QuickDOC will assign the CCL cutoff date to the earliest it could have been (a
report date of 1/1/2001 yields a cutoff date of December 31, 1995 --- Anything before that COULD
NOT BE within the S-year period) and will include any items after that that meet the other criteria. So
the Publication Years within that constraint are 2000, 1999, 1998, 1997, 1996 (with 2001 included by
definition, as it progresses).

Of course, this floating 5-Year period will change during the year in question, so that something borrowed
in January, 2001 will be properly included, while something else, borrowed at the end of the year, might be
included in the total while it should have been excluded, instead. In these cases, use the CCL Copyright
value to exclude items that would otherwise be included in the official report. These items can be excluded
under CONTU because the publication date/month within year 5 (1996 in our test case above) is earlier
than the date/month when the item was borrowed during this current year.

Now Print only Most Borrowed Copyright Titles

An input box will pop up after you’ve selected the Copyright Report (All Items) to ask at which number of
Borrows you want to cut off the printout:

Print Mozt Borrowed Titles x|
Show Only Titles Borowed at least [number) times
Enter a number below to restrict the rE|]DI‘t| Cancel |
to just the most borrowed Journals. [0i= the default; once

yvou select a number,
m will be used in that
current session.

If you leave it at O (or enter 1) it will print all items. To see all journals borrowed five or more times during
the year enter 5. The report will be printed with the most-borrowed titles first, down to the last title
borrowed 5 or more times.
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Copyright Report (All Items)
(fncindes All Journals Borrowed ii least 3 fimes, sorted by # of borrows, with Reguest #, CC info and #Pgs)
01-Tan-02 to 30-Bep-02

This report can be limited to Journals
horrowed most often during this period.

28-0ct-2002 Beth Israel Deaconess Medical Center (01-Jan-02 to 30-Sep-02) Page 1
Journal# [Req#] #Borrowed CC #Pgs  Year Jrnl Title (IS5N) Citation Rec'd
1 [5820290] 1 1 & T hospice pallistive care (1049-2091) May-Fan;18(30:161-9  11-Feb-02
[5683631] 2 G 132001 Mar- Apr 182 FF10D 31-Jan-02
[5683481] 3 G g 0 Use ftto check that thé CC value is correci, TH2):127-34  31-Tan-02
[56853408] 4 G 2 2000 orth afes are colleetly caleulated Max-.qpr 17(2078-7  31-Jan-02
[5683528] 5 G 10 1999 or that {for US Libraries) the time hetween May-Fan;186(31:517-26  31-Tan 02
[5820361] & G 8 1994 ° thand (Rationis or is not 5years. The | 1, Fa.11(1726-33  11-Feb-02
[56853488] 7 G 21993 ield is there to make editing easier. | 1., Fap.107159:13-4 31-Tan-02
2 [5839360] 1 G & 2001 Am ] smgical pathioley (0347-5185) Cet;25010):1231-6 13-Feh-02
[5835359] 2 G 9 2001 Oet; 250100125260 15-Feb-02
[5339358] 3 G 5 2001 Deci25(12):1551-5 13-Feh-02
[6126425) 4 G o 1999 Tan;23(17:49-58 07-Mar-02
[6126342] 5 G 71999 Apr23(41:390-6 07-Mar-02
[E400464] & G 9 1991 May;15(51:466-74  20-Mar-02
[6059336] 7 G 5 1985 Fal S 7):475-9 28-Feb-02
3 [B470293) 1 G 7 2001 BT lthematolozy (0007-1048) ;] 1502035440 08-Apr-02
[6445854] 2 G 1 2000 02-4pr-02
[5762497] 3 G 13 2000 05-Feb-02
[545501 5] 4 G 7 2000 51-Tan-02
[576849%] 5 G 2 My 105(2] 56070 05-Feb-02
[5794729] 5 G 4 (Magt92(4)937-40

This report will also total items, journals and pages at the end:

30-Oct-2002 Beth Israel Deaconess Medical Center (01-Jan-D2 to 30-Sep-02) Page 2
Journal# [Req#] #Borrowed CC #Pgs Year Jrml Title (IS5N) Citation Recd
9 [3412620] 4 G & 2000 Seminars in newrology (0271-8235) 2002):225-32 25-Jan-02
[3427061] 3 12 1988 18(2):185-1%6 25-Jan-02

TOTAL ALL ITEM5: 51 TOTAL JRNLS: 92 TOTAL PAGES: 336

as well as on the Form, itself (most QuickDOC Reports will do this as well).
New items (E-Jrnls, payments) in Compute Totals (Borrowing) Report

The first page of Compute Totals (Borrowing) now also gives the percentage of items on each Source that
were delivered electronically, as well as a subtotal within each Source if any of those items were
monographs or audio-visuals. The Type totals now also includes E-Jrnls, as well as Jrnls, Monographs,
and AV items.

The first page of Compute Totals (Borrowing) also now shows a report of the methods of Payments to
Lenders for the period, along with total charges allocated to each payment type, with categories for
EFTS, IFM. Invoice/Other, Not Yet Paid and Free The new parts of the Compute Totals (Borrowing)
Report are:
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Physical . Hectronic
TOTAL Physical & Flecivonic FILLS: E--ournals 56 165
% of Totals: 66 included by type 33.94%
By Type: Jomls: 161 Monographs: 3 AV Originals: Copies: 165 Rush:
% of Totals: 9T.58% 0.61% LE2% 100.00%
TOTAL ITEMS: Rec'd Unsuccessful Quistanding Grand Total
165 21 9 195
% of Totals: B4.62% 10.77% 4.62%
(Ttems)Paid Via: EFTS ™ Invoice/Oiher Not Yet Paid Free
43 17 32 73
Esi3/By Meihod: $480.00 $158.00 $327.00 $0.00
(@5 of Rec'd Ttems: 26.06% 10.30% 12.39% 44,24%
TOTAL Cosi: $965.00 Avg CostTiem: $5.85

New Patron Status Report

The Patron Status Report provides a quick snapshot of Borrowing activity by the Status of the Patron.
It also tracks the Local Delivery Method used to convey the item to the Patron, and computes an
Average Turnaround Time for items by Patron Status Code.

This report appears at the top of Page 2 in the Compute Totals (Borrowing) Report:

13-Feh-2003
Patron TOTAL
Status ITERIS

Beth Israel Deaconess Medical Center (01-Jan-02 to 31-Dec-02)

Patron Statur Report {uring Local Delivery to Pairon Methods)

Page 2

Wa Status Assizned =7
AHP

oD

FAC
FELLOW 10
FLAG
GRAD

MD 62
HNUERS é
0OTH

RES
STAFF
TUNHD

Status Phyrical Delivery: |Inter- Elecironic Delivery: Turnaround
% Total i Pk Meer pifice  FedFx OihepFmailipdf) (Hiff} Fax Weh (pdf) (Lfff Avg# Days
52.75% B4 1 1 1 57

A .06, g 1 .
37.58% 1 48 5 2 1 4 41

3.64% 5 6.8

The Status, Suffix and Purpose Reports track the LOCAL)
Delivery Method---how it got to the patron.

New Patron Suffix Report

Also on Page 2 of Compute Totals (Borrowing) is the Patron Suffix Report, which provides a snapshot
of Borrowing activity by the type of Patron as revealed in the suffix (M.D., D.D.S., M.L.S., etc). It also
tracks the Local Delivery Method used to convey the item to the Patron, by Suffix value, during the
period specified, and computes an Average Turnaround Time for items by Patron Suffix Value:
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[Activity by Patron Suffix] Patron $uffix Report {using Local Delivery to Patron Methods)

Pairon TOTAL Suffix Phyrical Delivery: Inter- J Electronic Delivery: Turnaround
5 ITEMS % Total [;ﬂa]l Pkllp Msgxr office |FedFx Othey Emailipdf) (1iffi Fax Web {(pdf) {6y Avg # Days
Hao Suffix g7 52.73% 24 1 1 1 5.7
D.Dn5
D.M.D.
LHSC
LPH.
LiZsW 4 242% 3 1 6.8
M.D. 54 32.753% 1 41 5 1 1 4 1 4.5
M.LS.
M.S.
M.ELS.
LS.
FhD. 12 10.91% 18 1 1 432
Pharm D.
RD.

RH. 2 1.21% 2 7.
FFh The Status, Suffix and Purpose Reports track the LOCAL)

EET. Delivery Method---how it got to the patron.

New Purpose of Request Report

After the Patron Suffix Report on Page 2 of Compute Totals (Borrowing) is the Purpose of Request
Report, which provides a snapshot of Borrowing activity by the purpose of request: Education, Grant-
funded research, Other, Patient Care or Research. It also tracks the Local Delivery Method used to
convey the item to the Patron, by purpose, during the period specified, and computes the Average
Turnaround Time for items by Purpose Code. The Totals row at the bottom of this page reflects the
Local Delivery Method Totals for the period specified.

Purpoze of Request Report {(using Local Delivery io Pairon Meithods)

Pairon TOTAL  Purpose Physical Delivery: Inter- Flecironic Delivery: Turnaround
Purpose ITEMS % Total Mail PklUp Mzer office FedFx Other Email{pdf) {1iff} Fax Webh (pdf} (4Hff} Avg # Days
Hao Paurpose 181 97.58% 1 144 1 5 1 1 4 2 52
EDT
GFa 2 1.21% 1 1 3.
OTH

PC
RES 2 1.21% 1 1 2.5
Totals: 165 1 144 1 1 1 4 2 1 4 3
% of Totals: 0.61% £8.48% 0L.61% 0.61% 0.61% 3.03% L21% O0.61% 2.42% LBI%

The Purpose Report tracks activity by purpose of request. Hot much used at present, above. Also gives local del meth totals.

New Library Group Report - By Del Method (Borrowing)

The Library Group Report — By Delivery Method (Borrowing) is found at the top of the third page
(or later) of the Compute Totals (Borrowing) Report. It provides a breakdown of activity on the
Borrow side by Library Group of the Lending Library. Since a single Library may belong to more than
one Group, the Totals here may not match the total number of borrowed items for the period. The report
breaks activity down by Delivery Method and gives the percentage of items filled for each Library Group
that were delivered electronically, the percentage of activity with each Library Group within all Groups,
and the average turnaround time by Library Group.
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6-Jan-2003 Beth Israel Deaconess Medical Center (01-Jan-02 to 31-Dec-02) Page 3
Library Group Hepoxt - By Del Method (Borrowing)
Library TOTAL Group Physical Delivery: {Mono/ Elecironic Delivery: % Itemn Seni To: Turnaround
Group ITEMS % Total Mail PicklUp Other A'V) Webh  Arviel  Fmail Fax Flert Library Patron Avg # Days
OUTH 28 12.90% 18 (21 7 3 38 28 58
ouUT
CELLS 31 14.28%, 22 1 ] 5 299 31 42
Wi 59 27.19% 30 12 17 49% 59 23
RE% 24 11.06% 18 4 2 25% 24 63
Rl% 13 2760 17 (1) 2 11% 13 79
k2 7 323 3] 1 14%% 7 74
Mat 7 3.23% 7 7 ]
BELC 21 X ] 9 4 B2 21 22
BELFAX 15 5.91% 7 B 53% 15 el
HLM
El 2 0.92%, 2 2 9.5
MASIFAL 4 1.34%, 1 2 1 75% 4 3
Total in Groups: 217 136 2 39 40 217
% of Totals: 62.67% 0.92% 17.97T% 18.43%
[The totals for columns may he greater or less than item totals, since some Libraries may belong to many groups, others io none.]
[There were 168 Items not filled in-house (ie., nothy MAUBET)L 12 of these were filled by Lenders with ne assigned Library Group.]

If there are loans to Libraries that have not been assigned to a Library Group, the number of those items is
listed at the end of the report.

New Library Group Report - By Source (Borrowing)

The Library Group Report — By Source (Borrowing) is found at the bottom of the third page (or
later) of the Compute Totals (Borrowing) Report. It provides a breakdown of activity on the Borrow
side by Source and Library Group of the Lending Library. Since a single Library may belong to more
than one Group, the Totals here may not match the total number of borrowed items for the period. The
report breaks Group activity out by Source used, including: DOCLINE, LOANSOME DOC, OCLC, RLIN,
Phone, Fax, Mail and Other. Item payment methods (broken out by EFTS, IFM and non-Electronic
methods---typically, Invoices, Coupons, Deposit Accounts, Credits, etc.) are also listed by Group.

Library Group Report - By Source {Borrowing)
Libhrary TOTAL Source: Item Payment Via:
Group ITEMS DOCLINE LDOC OCLC ERLIN Phone Fax Mail Oiher EFTS IFM Oither
oUTE 28 21 5 1 1 3] 13
ouT
CELLS 31 28 2 1
M4 59 52 3 1 1 1 1
F2% 24 20 4 15
F1% 19 132 16
R8 7 7
Mas 7 7 2
BELC 21 18 1 1 1
BELFAX 15 14 1
HLM 17 13 3 1 12
Rl 2 2
MASIFAX 4 3 1
Total in Groups: 34 204 19 2 1 2 2 4 39 =5
% of Groups Totals: 87.18% B.12% O0.B5% 0.43% O0.BE% 0.BE% LT1% 16.67 % 10.68%
[The totals for columns may be greater or less than item totals, since some Libraries may helong to many groups, others io none.]

New List of Patron (or Dept) Invoices Outstanding Report

The Local Billing Menu Bar choice now also includes a choice for a Report of Patron Invoices
Outstanding and Dept Invoices Outstanding (which includes Cost Center Reports):
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Local Biling | Reports Utiities | wir
& Frint Patron Billz

& Patran Trial [rvoices

Patran |rvoices Outstanding
& Print Dept Bills

ﬁ Dept Tral lnvoices

& Frint Cost Center Repart
Dept Invoices Outgtanding
o Payrents

Lists of Invoices Outstanding include all invoices generated during the period specified that have not been
paid, or have received only partial payment. The Patron List has the following format:

This list for Patrons includes the

Patron's Last Hame, as a note, since
the: inv Ho. is based on the Patron Ho.;

List of Patron Invoices Outstanding

Totals for 07-Feb-03: 1

1 (DuBuske) 08-Feb-03

Invaices I)e reprlntetl from the
Loc Bllllng 's Local Invoice Col. 01-How-02 to 28-Feb-03
12-Fehi2003 Israel Deaconess Medical Center (01-Nov-02 to 28-Feh-03)
Inv # Tvoice Date Imozce Na. Ty Toral Faid
1 (Frangioni) 08-Haee-02 (F1040 0004 $10.00
2 [(Kem) 08-Naw-02 P1058 0005 $5.00
Totals for 08-Nov-02: 2 $15.00
1 (Folearelli) 07-Feb-03 Q0o $10.00

$10.00

Faid Diate

F1051 0009

Totals for 08-Feb-03: 3

TOTAL INYOICES: 4

FI500

Invoices are broken out by the
| date the Invoice was sent.

TOTAL INVOICED: $40.00

Page 1
Balance
$10.00
$5.00

Balance: $15.00

$10.00

Balance: $10.00

$15.00

Balance: $15.00

Balance: $40.00

The Dept and Cost Center List is the same, but without the Patron Last Name, since the Dept Abbreviation
is embedded in the Invoice Number itself:

Invoices can be reprinted by

Billing Grid anil clicking

12.Feh-2003

Inv # Invoice Date
1 07-Feb-03
2 07-Feb-03

Totals for 07-Feh-03: 2

TOTAL INYVOICES: 2

searching for the Inv Ho. in the Local

01-Jat-03 to 28-Feh-03

rael Deaconess Medical Center (01-Jan-03 o 28-Feh-03)

Invoice o, Ty Total Faud
CEWELomD w00
CLHEFPH 0002 $16.00

$42.00

TOTAL INVOICED: $42.00

List of Dept/Cost Center Invoices Outstanding

Faud Date

Page 1

Balance

$26.00

$16.00

Balance: $42.00

Balance: $42.00

This list can be used to reprint a second notice for selected invoices. A more automated process for

generating second notices is st

ill planned for some time in the future.
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Quick Print from any Print Preview screen

complete report using the normal print selection. If, however, the brief section of a report that you most

Print Page button added to the Print Preview menu

A Print Page button has been added to the Print Preview menu, mostly for use in the Quick Journal Report
display, but it will be enabled on most Print Preview screens during regular Print Preview displays. In most
cases, though, since this Print button will only fetch the top half of the screen, it will be best to print out the

want happens to be located in the top one-third to one-half of the display page, you can also use the Print
Page [Top half only] button to get a quick printout.

& Print Preview
M

ext Page (Print Page [Top half only]l Expand Fage  Cloze

TheiPrint Page huttmi)sen-:ls a print of only the top half of the page to the printer. Even if you scroll down first, the printout
always heging at the upper left of the form and does a screen print of as much of the page as it can fit in a typical screen.

1

.

27-Jan-2003
Journal# [Reg#]

[8435579]
[3433578]
[8435577]
[8435576]

[2576002]
[2575993]
[6336394]

[7821109]
[7821108]
[7748403]

[2532010]
[7757052]
[7715352]

[8745858]
[7814797]

[5465798]
[5446618]

[2103922]

Beth Israel Deaconess hMedical Center (01-Jan-02 to 31-Dec-02)

#Borrowed CC  #Pgs

1 G 20
2 G 12
3 G 10
4 €] 14
1 €] 10
2 ) 5
3 G 10
1 G g
2 G 5
3 €] 10
1 €] 3
2 ) 1
3 G 2
1 G 2
2 G 2
1 €] 17
2 €] 14
1 G a7

Copyright Report (All Items)
{fnciudes All Journals Borrowed af least 2 times, sorted by # of Borrews, with Req #, CC info and

01-Tat 02 to 31-Dec-02

Year Jenl Tiile (I§5MN)

1996
1938
15938
1938

2002
2002
2000

2000
2000
1939

2002
1522
1529

1939
1938

1981
1981

1991

Neuroimaging clinics of Morth dmerica (1052-5149)

Binconpugate cherustry (1043-1802)

Eur radiclogy (0938-72594)

Thrombosis haemostasis (0340-6245)

Allergy (0105-4338)

Am T drg aleohol dmse (0055-2990)

Am naturalist (0003-0147)

Citation
Feh(1):123-42
Fehys(1):93-111
Fehys(13:113-22
Febys(1):1-14

May-han;13(3):561-70
Fal-Aug;13(47:893-7
How-Drec; 1 1{5)1:852-41

10(51:725-32
10(113:1745-3
DE0):1765-74

FalZ801):26-31
B2(mppl)6Hs
282 (suppli():62-63

54 Suppl S601:41-2
Mar,3173):199-200

2332945
B(47:4599.512

138():1315-1341

The printout will show just the part of the page displayed. Please note that, although you can use the
vertical scroll bar at the right of the Print Preview screen to scroll down, the printout itself will always

begin at the top and, consequently, give you the top half only (hence the name of the button).

Lend Reports

Detailed Lend Report now includes List of Library Groups

The first line of each Library’s activity includes a list of the Library Groups to which that Library
belongs. The format is as follows:
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1
15
15t
15t
150

290
31-t
0l-2

18-2
18-2
0%-2

290
0s-:
13-2

12-F
15-2

24.
14
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Library's Group memberships . e ;
appear on the first line of each Detalled Le]ld Report (by lel ﬂl'}‘)
listing. 01-Jul-00 to 31-Cct-00
27-Dec-2000 Beth Israel Deaconess Medical Center (01-Jul-00 to 31-Oct-00) Page 1
TItem Borrower RegNo Date Title Citation Charge
CTUUCC is a member of Library Group: RES
1 CTUUCC E22E83 15-%ep-00 1592 Am Jof physiclogy. 241 F541-F549 $0.00
Total 1 Items For Undon Carhide Corporation Total Charges For CTUUCC: $0.00
MAUAJH is a member of Library Groups: MA, MASSFAX
1 MATATH 28620 21-Fal-00 1237 I int medical research. Way-hn;2503):155-8 $0.00
Total 1 ltemas For Anma Jagues Hospital Total Charges For MAUAJH: $0.00
MAUBEKM is a member of no Library Groups
1 MAUTEBEM 359447 25-Aaz-00 2000 T applied physiology (Bethesda, Md. Lz 2021711720 $0.00
Total 1 Items For BERKSHIRE MEDICAL CENTER Total Charges For MAUBEM: $0.00
MAUBSM is a member of Library Group: MA
1 MATEIM 10944 18-Fal-00 2000 Eesearch in marsing & health. Jan2303):204-12 $3.00
2 MATEIM G85441 25-bug-00 1998 Pediatrics (COnline) Jan;103(1 Sappl E1:374-83 $3.00
Total 2 Itenas For Holy Family Hospital and Medical Cender Total Charges For BIAUBSH: $6.00

Summary Lend Report now includes Library Groups

The Summary Lend Report now includes Library Group assignments in parentheses, if any groups are
assigned to that library:

summary Lend Report (by Library)
01-Fep-02 to 31-Dec-02
7-Jan-2003 Beth Israel Deaconess Medical Center (01-Sep-02 to 31-Dec-02) Page 1l
Library No. Borrower LIBID Hemz Loaned Charge Lih #
1 MAUBEM  EERESHIRE MEDICAL CENTER (CELLS, Ma) 1 $0.00 1
2 MAUBVE  VaMed Ctr BrocktonwMed Library Il (EBLC, M) 1 $0.00 2
3 MAUDAY  ABIOMED Incerported (CELLS, MA) P 1 $0.00 3
4 MAUER]  Eye Research Institate (CELLS, MA) Library Groups appear | $0.00 4
s MAUHCM  Childrex's Hospital (BELC, MA) in parentheses, if there) $0.00 s
are groups assigned to
6 MATTHSL St Lukes Hospital (CELLS, M4) that library. 2 $0.00 6
7 MAUHYA  CAPE COD HOSPITAL (CELLS, M4, MASSFAT) 1 $0.00 7
8 MAULCE  LAHEY CLINIC (EBLC, MA4) 1 $0.00 8
3 MAUMAE  Mount Aubum Hospital (EBLC, M) 1 $0.00 3
10 MAUMHEC  MeteeWast Madical Center (EELFAX, M4) & $0.00 10
11 MAUMLW  Mary Lane Haspital (CELLS, M4) 1 $3.00 11
12 MAUMED  SPAULDING REHAEILITATION HOSPITAL (Maf) 2 $5.00 12
13 MAUNBP  Hew England Baptist Hospital (BELC, M4) 1 $0.00 13
14 MAUNED  WEW ENGLAND COLLEGE OF OFTOMETEY (EBLC, Ma) 4 $0.00 14
15 MAUSEF St Elimbeth's Medical Center (EBLFAT, MA] 2 $0.00 15
16 MAUTUY  Tufts Univ Veterinary SchoslLira (CELLS, MA) 2 $0.00 16
17 MAUVED  EDITH H ROGERS MEMORIAL VA HOSPITAL (MA$) 2 $5.00 17
18 MAUZSL  Dana-Father Cancer Institute (BELFAX, MA) & $0.00 18
19 MEUMAN  MAINE MEDICAL CENTER (R2$) 1 $11.00 19
20 WEUFNH  PORTSMOUTH REGIONAL HOSPITAL (CELLS, RE) 1 $0.00 20
TOTAL LIBRARIES: 20 TOTAL ITEMS: 38 TOTAL CHARGES: $26.00

New items (E-Jrnls, payments) in Compute Totals (Lending) Report

The first page of Compute Totals (Lending) now also gives the percentage of items on each Source that
were delivered electronically, as well as a subtotal within each Source if any of those items were
monographs or audio-visuals.

Type of Loan now also includes E-Journal, as well as Journal, Monograph and AV. A typical first page
would look like this:
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COlllpllte TUtﬂlS (Lelldlllg) This column tracks the %

01-Jan-02 to 31-Dec-02 from each Source that was
delivered electronically.

16-Jan-2003 Beth Israel Deaconess Medical Center (01-Jan-02 to 31-Dec-02) \L Page 1
TItemn TOTAL Source Phyzical Delivery: (Mono/ Electronic Delivery: % (Itemn Sent To:
Source ITEMS % Total Mail PicklUp Other AV} Webh  Ariel Email Fax Flect Library [Patron
DOCLINE 142 99 300 49 i 93 B85 142
OCLC
{Monograph and AV Tracking by em
FLIN subitotals for each .

. " Sent To is not yet
Mail line appear here. . .
Telephons availalMle in 2.1.x

Fax \l/
Cither 1 0.70%% 1 (1) 1
TOTAL FILLED: 143 =0 93 143
% of Totals: 34.97 % 6503 %
Physical Flectronic

TOTAL Phyzical & Electronic FILLS: =0 93 143
% of Totals: 34.97% 6503 %
By Type: Jrnls: 141 Originale: Copies: 143 Rush:
% of Totals: 0860 % 100.00 %
TOTAL ITEMS: Filled Rejected In Process Grand Total

143 42 1 186
% of Totals: To.88 % 22.E58% 0.54%

The first page of Compute Totals (Lending) also now shows a report of the methods of Billing
information for the period, and amounts billed (or to be billed), with categories for EFTS, IFM. Invoice,
Deposit Acct, Other, Not Yet Billed and Free.

BILLING. Iiems Billed Via: EFTS IFM Imvoice Deposit Acct  Other Not Yet Billed Free

17 2 1 1 1 120
Est. § By Mathod: $51.00 $14.00 $11.00 $3.00 $3.00 $0.00
% of Filled Items: 11.97% L.41% 0.70% 0.70% 0.70% B4.51%
TOTAL Charged: $82.00 Avg ChrgTtem: $0.58

This can be a quick way to check the amounts you receive (or should receive) from various Billing
methods.

New Library Group Report - By Del Method (Lending)

The Library Group Report — By Delivery Method (Lending) is found on the second page of the
Compute Totals (Lending) Report, at the top. It provides a breakdown of activity on the Lend side by
Library Group of the Borrowing Library. Since a single Library may belong to more than one Group, the
Totals here may not match the total number of loaned items for the period. The report breaks activity down
by Delivery Method and gives the percentage of items filled for each Library Group that were delivered
electronically, as well as the percentage of activity with each Library Group within all Groups.
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G-Jan-2003 Beih Israel Deaconess Medical Center (01-Jan-02 to 31-Dec-02) Page 2

Library Group Repoit - By Del Method (Lending)

Libhrary TOTAL Group Phyzical Delivery: {Mono! Electronic Delivery: % Ttemn Sent To:
Group ITEMS % Total Mail PickUp Other A'V) Web  Ariel FEmail Fax Elect Library Pairon
oUTE
ouT
CELLS 44 17.32% 30 (1) 14 32% 44
M4 108 41 .73% 28 78 M 108
RB% 1 05385 1 1
R1$
R8 g 3.54% 2 (1) 1 11% g
Mas 18 7085 13 5 28% 12
BELC 33 12.99% 3 /]\ 30 1% 35
BELFAZX 36 14.17% 3 These are the 33 92 36
HLM numbers of Total
El Hems that were
MASSFAX 7 2.78% 1 menograph or A-W & el 7
Total in Groups: 154 87 157 154
% of Totals: 34.25% 65.T5 %

[The totals for columns may he greater or less than item iotals, zince some Libraries may helong to many groups, others io none.]

[There were also 9 items loaned to Libraries with no assigned Library Group.]

If there are loans to Libraries that have not been assigned to a Library Group, the number of those items is
listed at the end of the report.

New Library Group Report - By Source (Lending)

The Library Group Report — By Source (Lending) is found at the bottom of the second page (or
later) of the Compute Totals (Lending) Report. It provides a breakdown of activity on the Lend side by
Source and Library Group of the Borrowing Library. Since a single Library may belong to more than
one Group, the Totals here may not match the total number of loaned items for the period. The report
breaks Group activity out by Source used, including: DOCLINE, OCLC, RLIN, Phone, Fax, Mail and
Other. Item payment methods (broken out by EFTS, IFM and non-Electronic methods---typically,
Invoices, Coupons, Deposit Accounts, Credits, etc.) are also listed by Group.

Library Group Report - By Source {(Lending)
Library TOTAL Source: Ttem Paymient Via:
Group ITEMS DOCLINE OCLC RLIN Phone Fax Mail Oiher EFIS IFM (Oiher
OUTH
ouT
CELLS 44 43 1 1
Wi 10# 108 3 2
Ea% 1 1 1
El%
E2 9 2 1
Maf 13 18 14 2 1
BELC 33 33
BELFAZ 38 36 2
NLM "Other’ payments include
El Invoices, Dep Accts, ete.
MASIFAX 7 7
Total in Groups: 254 252 2 18 7T 1
% of Groups Totals: 99.21% 0.79% TO0%% 2.T6% 0L39%
[The totals for columns may he greater or less than item totals, since some Libraries may helong to many groups, others to none.]

New List of Library Invoices Outstanding Report

The Billing, EFTS Menu Bar choice now also includes a Report of Library Invoices Outstanding:
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Biling, EFTS Local Biling | Bepe

[ Make New EFTS File
(= Open Existing EFTS File
% Irvnices, Print

&b Trial Invoices, Print

'gf’ Invaoices Outstanding

Fayrnemnts

The List of Invoices Outstanding Report includes all invoices generated during the period specified that
have not been paid, or have received only partial payment.

Report of Invoices issued within

the elected date3for which no List of Invoices Outstanding
payment, or only(partial payrne@ | ————{01-Dec02 to 31-Dec02) -

has been received.

27-Jan-2003 Beih Israel Deaconess Medical Ceniter—¢Q]-Dec-02 to 31-Dec-02) Page 1
o # Invoice Date Tnvaice No. Jnv Total Paid Faid Dare Balance

1 10-Dec-02 EFTS-BETO211 txt $3.00 (g1.00]) 22-Tan03 $2.00
Totals for 10-Dec-02: 1 $3.00 $1.00 Balance: $2.00
TOTAL INVOICES: 1 TOTAL INVOICED: $3.00 PAID: $1.00 Balance: $2.00

This list can be used to reprint a second notice for selected invoices. A more automated process for
generating second notices is still planned for some time in the future.

Database Changes

tblHoldings Table adds six new fields

Six new fields will be added to the tblHoldings Table upon first starting up after version 2.1.1 is installed.
(Because upgrades often also include such changes to the QuickDOC.MDB database, itself, it’s worth
mentioning again that NO OTHER MACHINE SHOULD BE RUNNING QuickDOC DURING AN
UPGRADE INSTALLATION, OR DURING THE FIRST TIME THE NEW UPDATE IS RUN.

The Holdings Table isn’t much used ay present, but will be in the future to permit automated lookups for
Journal Holdings during certain operations. Newly-added fields are:

HoldingOnlineStart
HoldingOnlineEnd
HoldingOnlineVendor
HoldingOnlineURL
HoldingOnlineElectDelivILL
HoldingOnlineElectDelivPatron

All of these are text fields, with lengths from 4 (Start and End are years) to 120 (URL is a text field,
although it will contain a URL).

JetComp.exe Database Compact & Repair utility

The JetComp.exe database Compact and Repair Utility is now to be found in the Program location folder of
each Installation. JetComp.exe is a standalone utility that allows you to compact the QuickDOC.MDB
database, and to repair any errors found in the database during the survey. Detailed instructions for running
this utility are found under Compact & Repair Database in the QuickDOC Help Index.
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Compact should be run on a regular basis because it creates a new database with the data and tables in
contiguous and sorted order. It also refreshes the statistics in the database and causes all stored queries to
recompile. Ultimately, this reduces the size of the database and can significantly increase performance.
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